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The concept
ases. It facilitates

ction of business on web portals.

amce of Research

 The study intends to highlight the concept of customer
satisfaction in modern banking business done through

= Rk aims to assess the online services provided by
 banking sector from customer's perspective.

Mpectivesof the Research

g Tostudy the satisfaction levels of customers of through
#aditional and e-banking.

s significant difference in satisfaction levels of
tomers through traditional banking and e-

Jn'ditional and e-banking.

o is confined to Geographical boundaries of
Bangalore in the state of Karnataka.

‘Qdology

Escriptive and analytical research methodology
ed. The method allows assessment of customer

in ¢ -banking. The research study will be done
¥y method.
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ancial investment in
a country. The policy makers at the helm give
m the general public and extending loans to the
eneral parlance E-banking is a term used for

chas the telephone, the internet, the cell phone,

and sco 3-banking i : ; ; 0 A - " :
i pe of E-banking is closely associated with evolution of usage of intemnet for commercial

an effective payment, transfer, settlement and accounting system thereby enhancing efficacy of

Sources of Data: This study will be conducted to
pursuc research objectives. For carrying out research both
primary and secondary data will be used. The primary data
collected from the respondents who are using banking
services and the secondary data collected through e-
Journals, Magazines, Internet, Books and Digital Media.
Information collected from published National &
International articles and literature will also be referred.
Information published on the banks websites, RBl's
published dataand Indian baking association will be used.

Random and convenient sampling method will be
applied to collect the data from the respondent. The sampling
size is 350 banking customers, The sample is drawn from the
total population of south Bangalore of Karnataka State.

Tools of research - Information collected through
Primary and secondary source are analyzed and interpreted
with the help of suitable statistical tools. Data reliability and
validity will be tested through Croanbach Alpha. Chi-square
test method is used to test the hypothesis as the sample size
was large and also to reach results to utmost accuracy.

Sampling Methodology - Sampling design is the
process of obtaining the results about an entire population by
evaluating only a partof it. For the purpose of this research

350 banking customers.
Sampling size: 350 respondents

Sample unit : Customers using banking services viz
Businessmen, Employees, Professionals, students and

others.
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